
 
 
 
 
 
 
 
 
SRE Complaints Procedure  
CRC Churches International NSW/ACT/QLD (referred to herein as CRC NSW) values the opportunity 
that is Special Religious Education. CRC NSW seeks to serve NSW Public Schools and their families with 
both professionalism and a practical display of the love of Jesus to all in our provision of SRE.  
 
SRE teachers are expected to abide by the DoE’s Code of Conduct. CRC NSW acknowledges that from 
time to time a parent, student or school may wish to seek clarity, raise a concern, or lodge a complaint. 
This could be regarding an SRE lesson/curriculum, teacher or the implementation of SRE at a school 
at which CRC NSW is serving. Because SRE occurs within a unique framework the individual may not 
know who their concern should be directed to. Regarding implementation this should go to the school. 
Regarding the lesson content or teacher this should be the Authorised SRE provider (CRC NSW). In a 
combined arrangement the complaint should go to the provider who has authorised the teacher or 
curriculum concerned.  
 
Any concerns or complaints will be treated as a valuable opportunity for improvement in either 
practice or communication or both. All persons involved shall be treated with dignity and respect. Any 
complaints of a serious child-protection nature will involve the Principal &/or DoE Child Wellbeing Unit 
and whenever appropriate NSW Police. CRC NSW, as an Approved Provider will abide by the 
Department of Education’s Complaints Handling Policy.1 
 
Lodging & Resolving a Complaint: 
Clarifications / concerns / complaints should ideally be handled at the local level directly with the 
people involved ensuring the local CRC Churches SRE Coordinator is informed of the resolution. 
When this has been attempted and failed or is not appropriate the local CRC Churches SRE 
Coordinator (or if undesignated the Senior Minister) shall be informed of the concern.  
 
The SRE Coordinator will meet with the SRE teacher and the School’s SRE Coordinator to ensure 
full understanding and to begin the resolution of the complaint. Advice may be sought from the 
CRC Churches NSW SRE Coordinator. Unresolved/more serious complaints shall then involve the 
Principal & the CRC NSW SRE Coordinator (via the local Senior Minister). Complaints shall be dealt 
with in a timely fashion, normal expectation is that this occur within 20 work days).  
 
This procedure will be reviewed on a regular basis.  

Last reviewed January 2020. 
 

 
1 https://policies.education.nsw.gov.au/policy-library/policies/complaints-handling-policy 
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This flow chart has been sourced from the Australian Christian Churches SRE Complaints Process Document.                                

References to ACC apply to CRC NSW.                                                                                                                                              
https://www.nswacc.org.au/wp-content/uploads/2018/03/COMPLAINTS-PROCESS-SRE.pdf 
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